
 

 
 

 
 

 

Chocolate Crazy Pty Ltd – Conditions of Hire & Booking Form 
 

Information 
Chocolate Crazy Pty Ltd supply for hire chocolate fountains larger than many for hire in WA and therefore often 
contain more chocolate; for instance our Montezuma chocolate fountain is 86 centimetres high and contains 8.00 
kilos of chocolate to commence with and that is 50% more than some other suppliers for parties up to 100 people 
in size. So our prices are very competitive by comparison and you’ll not have the embarrassment of having to 
purchase more chocolate for your guests half way through your party. 
  

Prices: Customers/clients renting a chocolate fountain from Chocolate Crazy Pty Ltd will be agreeing to the 
prices in the quotation plus any extra service that may have been agreed.  However, prices are subject to revision 
and change from time to time. The price on your quotation will be the price you pay unless there any agreed 
additions for napkins, extra time or dipping food not on the original order and are charged later depending on 
availability etc.  All prices quoted include GST.  Clients may provide their own dipping products providing they are 
approved as suitable by Chocolate Crazy. 
 

Reservations:  We will make a reservation for a maximum of SEVEN DAYS at the end of which if a deposit 
is not received then the reservation will be deemed to have been cancelled.  Quotations will be valid for FOUR 
WEEKS (28 days) only. 
 
A Deposit of $100.00 is required to book each chocolate fountain and the balance must be paid 14 days prior to 
the date of the event.  Failure to pay the balance will mean the event is cancelled and the deposit not refunded. 
For corporate customers an Official Order must be provided and our terms are strictly Seven Days Nett for 
approved customers. 
 
A Deposit will be refunded on cancellation providing FOURTEEN days notice has been given prior to the event 
date and has been received in writing or by email and only if the fountain has been re-rented out again at same time 
of the booked event.  
Additional items, products or time not available or not known about at the time of invoicing shall be paid for in full 
by cash prior to the end of the event. 
 

To be provided by the Hirer/Renter: Customers are advised that they must provide the following: 
 

1. A sturdy table or bench capable of holding a weight in excess of 70 kilos with a minimum size of 75 X 
120 centimetres. 

2. Access to the required set-up area at least one and a half hours prior to the start time noted on the 
booking form. 

3. Electrical power with socket to within one metre of the site of where the fountain will be placed. 
4. A disposable plastic table cloth is not essential but it is highly recommended and we can supply one @ 

$3.00. 
 

Chocolate Crazy Pty Ltd. Do have for hire depending on availability tables, electrical cables and plastic table cloths 
but unless requested at the time of order can not guarantee to have these available and prices are available on 
application. 



 

 
 

 
 

 

Payments can be made by: 
 

Cash 

Internet Transfer  

Payment should be made to Chocolate Crazy Pty Ltd  
Bank of Queensland BSB 124001 Account 02523506 
Please make reference to your booking on the money transfer and email us providing your payment reference 
number. 
 

Cheque or Money Order 
Cheques and Money Orders are to be made out to: Chocolate Crazy Pty Ltd and write on the back the name the 
function has been booked under and the date of the function. 
 

Outside Use: We do not recommend that chocolate fountains are used outside for various reasons and these 
include constant temperature, drafts and insects unless adequate protection can be provided. 
 

Image Rights: From time to time Chocolate Crazy Pty Ltd may decide to update its web-site and brochures 
etc and reserves the right to use any images taken at any event for use in marketing and publicity. 
 
Liability: Customers/clients the renters of property owned or supplied by Chocolate Crazy Pty Ltd agrees to assume full 
responsibility and liability for any and all claims arising out of the use of the chocolate fountain and equipment or its fountain 
attendants.  Chocolate Crazy Pty Ltd will not be held liable for any injury, allergic reaction, loss or damage directly or 
consequently arising out of the use or rental of the chocolate fountain or any associated products or equipment. 
Clients/customers will indemnify Chocolate Crazy Pty Ltd against and hold Chocolate Crazy harmless from all claims, 
proceedings, costs, damages and liability, including legal fees, arising out of, in connection with or resulting from the hire of 
fountains or equipment from Chocolate Crazy Pty Ltd.  Property hired or rented from Chocolate Crazy Pty Ltd is not 
insured.  All damages, loss breakages will be charged to the hirer/renter.  The fountain and any other equipment provided 
by Chocolate Crazy Pty Ltd is the responsibility of the hirer/renter until it is collected.  Replacements will be charged at full 
present day values.  It is the Customers/clients the hirers of the fountains to ensure that Chocolate Crazy Pty Ltd have 
reasonable access to set up the fountain for a function at the due time.  *Delays will be charged at $22.50 per half hour of 
delay.   Chocolate Crazy Pty Ltd shall be held harmless by the Client should in the very rare occasion that illness, injury, 
road traffic or any other situation beyond control of Chocolate Crazy Pty Ltd that prevents Chocolate Crazy Pty Ltd from 
completing the hire agreement. 
 
 

 

 
 

 
 

 
 

 
 

 



 

 
 

 
 

 

BOOKING FORM 
 

Client details 
Name: ....................................................................................................................................................................................  

Address: .................................................................................................................................................................................  

Company (if applicable): .....................................................................................................................................................  

Today’s Date:       /        / 

Telephone number: .......................................................... Mobile: .....................................................................................  

Fax: ...................................................................................... Email: .......................................................................................  

 

Event details 
Date of event: .................................................... Start time: ..................................... Finish time: .....................................  

Address where event is to take place: ...............................................................................................................................  

 ................................................................................................................................................................................................  

Number of Guests approx: ................................................................................................................................................  

Please enter the details of your order here with any special requests that you would like us to confirm for you 

 ................................................................................................................................................................................................  

 ................................................................................................................................................................................................  

 

Total Price Inc. GST: ..........................................................................................................................................................  

Where did you here of us?: .................................................................................................................................................  

 

Allergy: Hirers/Renters are advised that our Fine Chocolate is made in a factory that also handles nuts and our 
products may contain traces of nuts and customers should ensure that all participants at their function are aware 
and take adequate precautions.  Only chocolate supplied by Chocolate Crazy Pty Ltd is to be used in our 
fountains and there are no refunds for unused chocolate. 
 
I have read and understood all the details contained in this rental agreement. 

Signed: ..................................................................................... Print Name: .......................................................................  
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